COVID-19 (Coronavirus)
Dear Valued Client,
As the COVID-19 (Coronavirus) outbreak progresses, Comport Consulting Corporation and
its affiliated companies, remain dedicated to the health, safety, and welfare of our clients,
our neighbors, our associates and their families. We are continuing our proactive, protective
approach to our business to minimize possible exposure and promote social distance for the
best interests of all involved.
Comport is responding with thoughtful and proactive action.
Effective today, March 16th, 2020 all Comport employees began working remotely from
home. We have the systems in place to run our business remotely and it is our expectation
that this pandemic will not impact our internal operations. Certain employees who are
essential to reducing business disruption may continue to work from office locations only as
necessary. We do not currently expect any types of communication outages within our
support supply chains.
We are following the guidelines and protocol established by the Centers for Disease Control
and Prevention (CDC) in all offices.
We have suspended all non-essential travel, large scheduled events, outside trainings,
seminars, and educational classes.
Product & Service Availability
We have been in close contact with our distributors and OEMs on a regular basis to confirm
order status, and any type of backlog on orders for products and services that are currently
being processed through the supply chain. At the same time, we are working hard with our
suppliers to assess the potential coronavirus impact on various product lines that may occur
during the next 30 to 120 days. We will keep you informed on those developments as we
learn more information. Comport procures products and services through multiple
distributors in the world-wide supply chain so we maintain different avenues to pursue
depending upon the business needs.
Comport remains committed to providing professional customer service and support. It is
our intention to have seamless interactions with business as usual while our teams are
working remotely.

We encourage you to work with your Comport account executive to review your business
and technology requirements so that we can best serve you. Our entire executive team is
also ready to assist you in any way as we navigate through this national emergency.
Below you will find contact information for continued support and service:
Email us at Support@comportsecure.com
Phone: 800-984-9830
Thank you in advance for your support.

